Licenéna zmluva s koncovym
pouzivatel’'om spoloc¢nosti
IstroSec s. r. 0. pre softvér

PRIJATIE

Tato licen¢nd zmluva s koncovym pouzivatelom
(dalej len ,zmluva® alebo ,EULA") je
uzatvorena medzi spoloénostou IstroSecs. r. 0.,
ID ¢ 53849060, so sidlom na adrese
CernySevského 10, 851 01 Bratislava - mestska
cast Petrzalka, Slovenska republika (dalej len
~Poskytovatel™), a koncovym pouzivatelom
(dalej len ,Pouzivatel™).

Instalaciou, pristupom alebo inym pouzivanim
Softvéru Pouzivatel potvrdzuje, Zze si precital
tuto zmluvu, rozumie jej a suhlasi s jej
podmienkami.

Ak Pouzivatel nesuhlasi s touto zmluvou v celom
rozsahu alebo s jej dastou, nesmie Softvér
instalovat, otvarat ani pouzivat. V takom
pripade sa Licencia nepovazuje za udelenu.

DEFINICIE

Dokumentacia -  vsSetky vysvetlujlce
materidly dodavané so Softvérom alebo
sUvisiace so Softvérom, vratane, ale nie
vylucne, Specifikacii, popisov funkcii,
pouzivatelskych priruciek, instalacnych pokynov

a inych pisomnych alebo elektronickych
materidlov opisujlucich spravne pouZivanie
Softvéru.

Licencia - definovana v ¢lanku 2. Licencia je vo
vztahu k PouZivatelovi povazovana za tzv.
licenciu pre koncového pouzivatela; tato EULA
ani Licencia v ziadnom pripade nie su licen¢nou
zmluvou podla § 65 a nasl. Autorského zakona.

Poskytovatel’ - IstroSec s. r. o., ID C.
53849060, so sidlom na adrese Cerny3evského
10, 851 01 Bratislava - mestska ¢ast Petrzalka,

Slovenska republika, ako drzitel' prislusnych

EULA

End User License Agreement
of IstroSec s.r.o. for the Software

ACCEPTANCE
This End User License Agreement (the
“Agreement” or “EULA") is entered into

between IstroSec s.r.o., ID No. 53849060, with
its registered office at CernySevského 10, 851
01 Bratislava, Slovak Republic (the
“Provider”), and the end user (the “User”).

By installing, accessing, or otherwise using the
Software, the User acknowledges that they have
read this Agreement, understand it, and agree
to be bound by its terms and conditions.

If the User does not agree with this Agreement
in whole or in part, the User must not install,
access, or use the Software. In such case, no
License shall be deemed granted.

DEFINITIONS

Documentation - all explanatory materials
supplied with or relating to the Software,
including but not limited to specifications,
feature descriptions, user manuals, installation
instructions, and other written or electronic
materials describing the proper use of the
Software.

License - defined in Article 2. The License is
considered a so-called end-user license in
relation to the User; neither this EULA nor the
License are in any way a license agreement
pursuant to Section 65 et seq. of the Copyright
Act.

Provider - IstroSec s.r.o., ID No. 53849060,
with its registered office at Cerny$evského 10,
851 01 Bratislava, Slovak Republic, as the
owner of the Software or holder of the relevant



prav k Softvéru, ktory

Pouzivatelovi.

udeluje Licenciu

Pouzivatel’ - pravnickd osoba alebo fyzicka
osoba, ktord opravnene ziskala Licenciu na
Softvér a v mene ktorej Softvér pouzivaju jej
opravneni zamestnanci, zastupcovia alebo
zmluvni partneri. Pouzivatel je vo vztahu
k Softvéru povazovany za tzv. koncového
pouzivatela, tzv. opravneného
uZivatela v zmysle § 89 ods. 1 zakona C.
185/2015 Z. z. Autorsky zakon.

resp. za

Sluzby - akakolvek podpora, udrzba, hosting,
implementacia alebo sUvisiace sluzby
poskytované Poskytovatelom na zaklade tejto
zmluvy alebo samostatnej zmluvy.

Softvér - definovany v ¢lanku 1. Softvérom sa
rozumie Softvér IstroSec a Softvér Tretej
strany, priCom ide o tzv. proprietarny softvér.

Tretia strana - spolo¢nost ako vlastnik
Softvéru Tretej strany, ktory udelil
zodpovedajucu licenciu Poskytovatelovi.

Definicie uvedené v tejto zmluve malym
pismenom maju rovnaky vyznam ako definicie

uvedené velkym pismenom.

Clanok 1
Softvér a pristup k nemu

Na ucely tejto zmluvy sa pod pojmom ,Softvér"
rozumie Softvér IstroSec a Softvér Tretej strany

Softvér IstroSec zahfia:

a) Pocitacovy program IstroSec
Gryphon \' rozsahu jeho
komponentov (modulov)
uvedenych v prislusnej

objednavke a vo verzii uvedenej v
tejto objednavke,

b) vsSetku suvisiacu Dokumentaciu a

c) vsetky koépie, Upravy, opravy,
dopinky, rozSirenia, nové verzie,
aktualizacie alebo vylepsené verzie

EULA

rights to the Software, who grants the License
to the User.

User - a legal entity or natural person who has
legitimately obtained a License for the Software
and on whose behalf the Software is used by its
authorized employees, representatives, or
contractual partners. In relation to the
Software, the User is considered an end user or
an authorized user within the meaning of
Section 89(1) of Act No. 185/2015 Caoll.
Copyright Act.

Services - any support, maintenance, hosting,
implementation, or related services provided by
the Provider under this Agreement or a separate
agreement.

Software - defined in Article 1. Software refers
to IstroSec Software and Third Party Software,
which is proprietary software.

A Third Party - company that owns Third Party
Software and has granted a corresponding
license to the Provider.

The definitions in lowercase letters in this
Agreement have the same meaning as the
definitions in uppercase letters.

Article 1
Software and access to it

For the purposes of this Agreement, the term
"Software" means IstroSec Software and Third
Party Software

IstroSec Software and include:

a) computer program IstroSec
Gryphon, to the extent of its
components (modules) as specified
in the relevant order and in the
version also specified there,

b) all related Documentation, and

c) any copies, modifications, patches,
corrections, supplements, extensions,
new releases, updates or upgraded
versions of the software, if made



poskytované
licencované na

softvéru, ak su
Poskytovatelom a
zaklade tejto zmluvy.

Softvér Tretej strany zahfia:

a) distribuovatelny kod vo forme
objektového a/alebo knizni¢ného
kédu Tretej strany,

b) vsSetku slvisiacu dokumentaciu, a

c) vsetky koépie, Udpravy, opravy,
doplnky, rozSirenia, nové verzie,
aktualizacie alebo vylepsené verzie
softvéru, ak su poskytované
Poskytovatelom a licencované na
zaklade tejto zmluvy.

Softvér Tretej strany je sucdastou Softvéru
IstroSec, ktory je Pouzivatel opravneny
pouzivat so Softvérom IstroSec, ak nie je
pisomne dohodnuté inak.

Pokial' nie je v objednavke dohodnuté inak,

Pouzivatel modze pristupovat k Softvéru:
Modelom SaaS (predvoleny): Softvér je
hostovany na vzdialenych serveroch

Poskytovatela a/alebo na vzdialenych serveroch
tretich zdklade dohody s
Poskytovatelom. Aktualizacie a upgrady
poskytuje Poskytovatel automaticky.

0s6b na

Clanok 2
Licencia

Poskytovatel tymto udeluje Pouzivatelovi
nasledujice prava (,Licencia“) v
objedndavky, s Gcéinnostou od Uplného zaplatenia
ceny uvedenej v objednavke, a to neprenosnu,
nesublicencovatelnt a nevyhradnd licenciu na
pouzivanie objektového kédu Softvéru pre
vlastné pouzitie, v sulade s Dokumentaciou a
touto zmluvou. Sudastou poskytnutia Softvéru
je aj Dokumentacia, podpora a aktualizacie toho
Softvéru poskytnuté Pouzivatelovi.

rozsahu

Pouzivanie. Pouzivatel je opravneny
nainstalovat a pouzivat Softvér na tolkych
pocitacoch, kolko je potrebné, s obmedzenim

EULA

available by the Provider and licensed
under this Agreement.

Third Party Software includes:

a) distributable code in the form of Third
Party object and/or library code,

b) all related documentation, and

c) all copies, modifications, corrections,
additions, extensions,
updates, or enhanced versions of the
software, if provided by the Provider
and licensed under this Agreement.

new versions,

Third Party Software is part of IstroSec
Software, which the User is authorized to use
with IstroSec Software, unless otherwise agreed
in writing.

Unless otherwise agreed in the order, the User
may access the Software: SaaS model
(default): The Software is hosted on the
Provider's remote servers and/or on third-party
remote servers based on an agreement with the
Provider. Updates and upgrades are provided
automatically by the Provider.

Article 2
License

The Provider hereby grants the User the
following rights (“License”) within the scope of
the order, effective upon full payment of the
price specified in the order, namely a non-
transferable, non-sublicensable, and
exclusive license to use the object code of the
Software for its own use, in accordance with the
Documentation and this Agreement. The
provision of the Software also includes the
Documentation, support, and updates to the
Software provided to the User.

non-

Use. The User is entitled to install and use the
Software on as many computers as necessary,



danym celkovym poctom licencii (licencovanych
Pouzivatelov).

Doba platnosti Licencie a izemny rozsah.
Pravo Pouzivatela pouzivat Softvér je udelené
na obdobie uvedené v objedndvke s moZnostou
predizenia (zvy¢ajne na zaklade samostatnej
objednavky alebo inym dohodnutym
sp6sobom). Licencia je Uzemne obmedzena na
krajiny Eurdpskej Spojenych Statov
americkych, Spojeného kralovstva Velkej
Britanie a Severného Irska, Svajciarska, Norska
a na krajinu, v ktorej je PouzZivatel usadeny, a
krajinu, v ktorej Pouzivatel vykonava svoje
obchodné alebo vladne cinnosti, pokial nie je v
objednavke vyslovne dohodnuté inak. Tym nie
sU dotknuté dalSie obmedzenia vyplyvajuce z
tejto zmluvy a prislusnej objednavky.

Unie,

Odmena za Licenciu. Odmena za Licenciu je v
plnej vyske zahrnutd v cene uvedenej v
objednavke. Odmena za Licenciu sa za Ziadnych
okolnosti nevracia, ani CiastocCne.

Ukoncenie Licencie. Licencia sa neudeli alebo,
ak bola udelena, automaticky zanikne v celom
rozsahu, ak tak stanovuje tato zmluva, alebo ak
Pouzivatel' porusi akékolvek ustanovenie tejto
zmluvy. Ukoncenie nema vplyv na Ziadne iné
prava alebo opravné prostriedky, ktoré ma
Poskytovatel' k dispozicii. Po ukonceni musi
Pouzivatel prestat pouzivat Softvér a zabezpedit
jeho Uplnd odinstalaciu. Poskytovatel je
opravneny zrusit integracie, deaktivovat funkcie
vyzadujuce pripojenie k serveru a ukondit
poskytovanie akychkolvek Sluzieb
udrzby.

vratane

Clanok 3
Dalsie podmienky

Aktualizacie Softvéru. Tretia strana ako aj
Poskytovatel vydavat
Softvéru (,Aktualizacie"). Ak sa uplatiuje
model SaaS podla c¢lanku 1, Aktualizacie su
automatické pre Pouzivatela, ak nie je v
objednavke dohodnuté inak.

mozu aktualizacie

EULA

subject to the total number of licenses (licensed
Users).

License Term and Territorial scope. The
User's right to use the Software is granted for
the period specified in the order, with the
possibility of extension (usually based on a
separate order or other agreed method). The
License is territorially limited to the countries of
the European Union, the United States of
America, the United Kingdom of Great Britain
and Northern Ireland, Switzerland, Norway and
to the country in which the User is established
and the country in which the User conducts its
business or government activities, unless
expressly agreed otherwise in the order. This
does not affect other restrictions arising from
this Agreement and the relevant order.

Remuneration for the License. The
remuneration for the License is included in full
in the price specified in the order. Under no
circumstances shall the remuneration for the
License, even partially, be refunded.

Termination of the License. The License shall
not be created or, if created, shall automatically
terminate in its entirety if so provided in this
Agreement or if the User violates any provision
of this Agreement. Termination shall not affect
any other rights or remedies available to the
Upon termination, the User must
cease using the Software and ensure its
complete uninstallation. The Provider is entitled
to cancel integrations, deactivate functions
requiring a connection to the server, and
terminate the provision of any Services or
maintenance.

Provider.

Article 3
Other conditions

Software Updates. The Third Party and the
Provider may issue Software updates
("Updates"). If the SaaS model under Article 1
or the third-party API model under Article 1
applies, Updates are automatic for the User,
unless otherwise agreed in the order.



Softvér  spravidla  vyzZaduje aktualizacie
kazdych 6 mesiacov, pricom aktualizacia
Softvéru prebieha automaticky. V pripade, ak
Pouzivatel' zabrani automatickej aktualizacii
Softvéru  svojim  konanim  (zablokovanim

spojenia, odpojenim od siete internetu a pod.)
alebo inak nemozni automatickej aktualizacii
Softvéru, Pouzivatel je povinny aktualizaciu
Softvéru vykonat manudlne sdm. Poskytovatel
je opravneny, z dévodu zachovania funkcnosti
Softvéru, ulozit Pouzivatelovi povinnost vykonat
aktualizaciu Softvéru, nad ramec automatickej
aktualizacie, a to bez zbytocného odkladu,
najneskor do 2 kalendarnych dni odo dfa vyzvy
Poskytovatela na uskutoCnenie aktualizacie.
V pripade, ak Pouzivatel aktualizaciu neumozni
alebo neuskutocni, Poskytovatel nezodpoveda
za obmedzenl funkénost alebo nefunkénost
Softvéru.

Clanok 4
Uplatiovanie, obmedzenie prav a vyhrada
prav

Uplatiovanie prav Pouzivatela. Pouzivatel
smie uplatfiovat prava udelené na zaklade tejto
zmluvy osobne alebo prostrednictvom svojich
zamestnancov, zastupcov alebo riadne
splnomocnenych zmluvnych partnerov, ktori
konaju v mene Pouzivatela. Softvér moze
Pouzivatel' uzivat vylu¢ne iba na zabezpecenie
svojej ¢innosti v sulade s Licenciou.

Obmedzenie prav k Softvéru Tretej strany.
Pouzivatel ani v jeho mene tretie osoby nesmu
kopirovat, distribuovat, oddelovat komponenty
alebo vytvarat odvodené diela zo Softvéru
Tretej strany. Pri pouZzivani Softvéru Tretej
strany musi Pouzivatel dodrziavat nasledujlce
obmedzenia:

a) Pouzivatel  nesmie dekompilovat,
rozlozit alebo inak spatne analyzovat
Softvér alebo sa pokusat rekonstruovat
alebo odhalovat akykolvek zdrojovy
kod, zakladné myslienky, algoritmy,
formaty suborov alebo programovacie
rozhrania  Softvéru Tretej strany
akymikolvek prostriedkami (okrem a

EULA

The Software usually requires updates every 6
months, with Software updates occurring
automatically. If the User prevents automatic
Software updates by their actions (blocking the
connection, disconnecting from the Internet,
etc.) or by omission, or otherwise prevents the
automatic update of the Software, the User shall
perform the Software update manually
themselves. In order to the
functionality of the Software, the Provider is
entitled to require the User to update the
Software, beyond the scope of automatic
updates, without undue delay, no later than 2
calendar days from the date of the Provider's
request to perform the update. If the User fails
to perform or does not allow the update, the
Provider shall not be liable for the limited
functionality or malfunction of the Software.

maintain

Article 4
Exercise, limitation of rights, and
reservation of rights

Exercising User rights. The User must
exercise the rights granted under this
Agreement personally or through its employees,
representatives, or duly authorized contractual
partners acting on behalf of the User. The User
may use the Software solely for the purpose of
securing its activities in accordance with the
License.

Restriction of rights on Third Party
Software. The User and third parties acting on
their behalf may not copy, distribute, separate
components, or create derivative works from
Third Party Software. When using the Third
Party Software, the User must comply with the
following restrictions:

a) The User may not decompile,
disassemble, or otherwise reverse
engineer the Software or attempt to
reconstruct or discover any source
code, underlying concepts, algorithms,
file formats, or programming interfaces
of the Third Party Software by any
means (except and only to the extent



b)

9]

d)

e)

f)

9)

h)

len v rozsahu, v akom platné zakony
zakazuju alebo obmedzuju obmedzenia
spatného analyzovania, a to len s
predchadzajucim pisomnym suhlasom
Tretej strany);

PouZivatel nesmie distribuovat,
preddvat,  poskytovat sublicencie,
prenajimat, leasingovat alebo pouzivat
Softvér Tretej strany alebo akukolvek

jeho cast na zdielanie, hosting,
poskytovanie sluzieb alebo podobné
ucely;

Pouzivatel nesmie odstranovat

akékolvek identifikacné Udaje produktu,
vlastnicke, autorské alebo iné
oznamenia obsiahnuté v Softvéri Tretej
strany;

PouZivatel nesmie upravovat alebo
vytvarat odvodené dielo akejkolvek
Casti Softvéru Tretej strany;
Pouzivatel verejne
informacie alebo analyzy tykajlce sa
vykonu (vratane, bez obmedzenia,
referenénych hodnot) z akéhokolvek
zdroja suvisiaceho so Softvérom Tretej
strany. PouZivatel' nesmie dovolit tretim
osobam profitovat z pouzivania alebo
funkcénosti Softvéru Tretej strany, s
vynimkou pripadov a len v rozsahu
vyslovne povolenom
podmienkami uvedenymi v
sprievodnych licen¢nych podmienkach
Tretej strany, ktoré upravuju
pouzivanie Softvéru Tretej strany;
Pouzivatel nesmie pouzivat Softvér
Tretej strany na navrhovanie alebo
vyvoj jadrovych, chemickych alebo
biologickych zbrani alebo raketovych
technoldgii, ani na teroristickl ¢innost
bez predchadzajuceho sthlasu
Spojenych statov americkych a inych
jurisdikcii v oblasti kontroly vyvozu,
obchodu a sankcii;

Pouzivatel smie pouzivat Softvér Tretej
strany iba vo verzii, na ktoru ziskal
platnu Licenciu;

Pouzivatel smie pouzivat Softvér Tretej
strany iba v sulade so vSetkymi
platnymi zakonmi krajiny, v ktorej je

nesmie Sirit

licenénymi

b)

9]

d)

e)

f)

9)

h)

EULA

that applicable laws prohibit or restrict
reverse engineering restrictions, and
only with prior written notice to the
Third Party);

The User may not distribute, sell,
sublicense, rent, lease, or use the Third
Party Software or any part thereof for
time-sharing, hosting,

provision, or similar purposes;

service

The User may not remove any product
identification, proprietary, copyright, or
other notices contained in the Third
Party Software;

The User may not modify or create
derivative works of any part of the Third
Party Software;

The User may not publicly disseminate
performance or analysis information,
including, without limitation,
benchmarks from any source related to
the Third Party Software. The User may
not allow third parties to profit from the
use or functionality of the Third Party
Software, except as and only to the
extent expressly permitted by the
license terms set forth in the
accompanying Third Party license terms
governing the use of the Third Party
Software;

The User may not use the Third Party
Software to design or develop nuclear,
chemical, or biological weapons or
missile technology, or for terrorist
activities, without the prior consent of
the United States and other jurisdictions
with export control, trade, and
sanctions regulations;

The User may only use the Third Party
Software in the version for which they
have obtained a valid License;

The User may only use the Third Party
Software in with  all
applicable laws of the country in which

accordance



Pouzivatel usadeny, a krajin, v ktorych
Pouzivatel' vykondva svoje obchodné
alebo vladne c¢innosti, najma s ohladom
na autorské prava a prava
dusevného vlastnictva, ako aj zadkony o
ochrane Udajov a sukromia;

i) Pouzivatel nesmie pouzivat Softvér
Tretej strany inym spdsobom, ako je
vyslovne uvedené v tejto zmluve a
prislusnej objednavke.

iné

Vyhradenie prav k Softvéru Tretej strany.
VSetky prava k Softvéru Tretej strany, okrem
prav vyslovne udelenych PouZivatelovi na
zaklade tejto zmluvy a Licencie, su a zostavaju
vyhradené Tretej strane.

Obmedzenie prav k Softvéru Istrosec.

Vyhradenie prav k Softvéru IstroSec.
Vsetky prava k Softvéru IstroSec, s vynimkou
prav vyslovne udelenych PouZivatelovi na
zaklade tejto zmluvy a Licencie, su a zostavaju
vyhradené Poskytovatelovi.

Clanok 5
Dusevné vlastnictvo

Vlastnictvo Softvéru Tretej strany. Softvér
Tretej strany a vsSetky sulvisiace prava, najma
vlastnicke prava, autorské prava a iné prava
dusevného vlastnictva, vratane vsetkych ich
koépii, sU a zostavaju vyhradnym vlastnictvom
Tretej strany: Antimalware protection powered
by Bitdefedender SDK, © Bitdefender 1997-
2025. Tieto prava su chranené platnymi
zdkonmi a  medzindrodnymi  zmluvami.
Pouzivatel' berie na vedomie, Ze ziskava iba
obmedzené licen¢né pravo na Softvér Tretej
strany a na Pouzivatela sa neprenasaju ziadne
vlastnicke prava na zaklade tejto zmluvy ani na
zaklade iného
Poskytovatelom alebo tretou osobou.

zmluvného vztahu s

Podiel na Softvéri. Pouzivatel berie na
vedomie, Ze Tretia strana ma podstatny podiel
na Softvéri. Bez ohladu na to, ze Tretia strana
nie je zmluvnou stranou tejto zmluvy, je
stranou opravnenou na zaklade tejto zmluvy s

EULA

the User is established and the
countries in which the User conducts its
business or government activities, in
particular with regard to copyright and
other intellectual property rights, as
well as data protection or privacy laws;

i) The User may not use the Third Party
Software in any manner other than as
expressly set forth in this Agreement
and the applicable order.

Reservation of rights to Third Party
Software. All rights to the Third Party
Software, except those expressly granted to the
User under this Agreement and License, are and
remain reserved by the Third Party.

Restriction of Rights to Istrosec Software

Reservation of rights to IstroSec Software.
All rights to IstroSec Software, except for the
rights expressly granted to the User under this
Agreement and License, are and remain
reserved to the Provider.

Article 5
Intellectual property

Ownership of Third Party Software. The
Third Party Software and all related rights, in
particular proprietary rights, copyrights, and
other intellectual property rights, including all
copies thereof, are and remain the exclusive
property of a Third party:
protection powered by Bitdefedender SDK, ©
Bitdefender 1997-2025. These rights are
protected by applicable laws and international
treaties. The User acknowledges that they only
acquire a limited license right to the Third Party
Software and that no ownership rights are
transferred to the User under this Agreement or
under any other contractual relationship with
the Provider or a third party.

Antimalware

Share in the Software. The User
acknowledges that the Third Party has a
substantial share in the Software. Regardless of
the fact that the Third Party is not a party to this
Agreement, it is a party entitled under this



tym, Ze prava, naroky a podiely na Softvéri
Tretej strany su jej majetkom.

Viastnictvo Softvéru IstroSec. Softvér
IstroSec a vsSetky slvisiace prava, najma
vlastnicke prava, autorské prava a iné prava
dusevného vlastnictva, vratane vsetkych ich
képii, st a zostavaju vyhradnym vlastnictvom
Poskytovatela. Tieto prava su
platnymi zakonmi a medzinarodnymi zmluvami.
Pouzivatel' berie na vedomie, Ze ziskava iba
obmedzené licen¢né pravo na Softvér IstroSec
a na Pouzivatela sa neprenasaju Ziadne
vlastnicke prava na zaklade tejto zmluvy ani na
zdklade  iného vztahu s
Poskytovatelom alebo tretou osobou.

chranené

zmluvného

Obchodné tajomstva a know-how.
Struktura, organizacia, algoritmy, databazy a
zdrojovy kéd Softvéru predstavuju obchodné
tajomstvéd a doverné know-how Poskytovatela
a Tretej strany. Pouzivatel berie na vedomie, ze
takéto obchodné tajomstva a know-how maju
pre Poskytovatela a Tretiu stranu podstatnu
hodnotu, a zavézuje sa, Zze ich nebude
zverejfiovat, zneuzivat ani zasahovat do ich
cinnosti.

Povinnost Pouzivatel'a. PouZivatel je povinny
vzdy respektovat dusevné vlastnictvo a know-
how Poskytovatela a Tretej strany a zdrziavat sa
akéhokolvek konania, ktoré by mohlo
porusovat, spochybriovat alebo poskodzovat
prava Poskytovatela a Tretej strany.

Clanok 6
Vylucenie zaruky a obmedzenie
zodpovednosti

Zrieknutie sa zaruky. Softvér sa poskytuje
Jtak, ako je“, bez akejkolvek vyslovnej alebo
implicitnej zaruky akéhokolvek druhu na
Softvér a na Sluzby s nim slvisiace. Pouzivatel
nema Ziadnu zaruku nepretrzitej prevadzky,
funkcénosti alebo vhodnosti na urcity acel.
Poskytovatel nezaruéuje, ze Softvér bude spiriat

EULA

Agreement, provided that the rights, claims,
and shares in Third-Party Software are their
property.

Ownership of IstroSec Software. IstroSec
Software and all related rights, in particular
ownership rights, copyrights, and other
intellectual property rights, including all copies
thereof, are and remain the exclusive property
of the Provider. These rights are protected by
applicable laws and international treaties. The
User acknowledges that they only acquire a
limited license right to the IstroSec Software
and that no ownership rights are transferred to
the User under this Agreement or under any
other contractual relationship with the Provider
or a third party.

Trade secrets and know-how. The structure,
organization, algorithms, databases, and source
code of the Software constitute trade secrets
and confidential know-how of the Provider anf
Third Party. The User acknowledges that such
trade secrets and know-how are of substantial
value to the Provider and Third Party, and
undertakes not to disclose, misuse or interfere
with them in any way.

User obligations. The User is obliged to always
respect the intellectual property and know-how
of the Provider and Third Party and to refrain
from any action that could violate, challenge, or
damage the rights of the Provider and and Third
Party.

Article 6
Disclaimer of warranty and limitation of
liability

Disclaimer of Warranty. The Software is
provided "as is" without any express or implied
warranty of any kind on the Software and
related Services. The User has no guarantee of
uninterrupted operation, functionality, or
suitability for a particular purpose. The Provider
does not guarantee that the Software will meet



poziadavky Pouzivatela, Ze bude bezchybny
alebo ze bude vhodny na akékolvek konkrétne
zamysSlané pouzitie. Pouzivatel berie na
vedomie, Ze Softvér nie je odolny voci chybadm
a nie je navrhnuty a urleny na pouZitie v
Ziadnom nebezpecnom prostredi. Softvér nie je
navrhnuty a uréeny na pouzitie pri prevadzke
lietadlovej navigacie, jadrovych zariadeniach,

komunikacnych systémov, zbranovych
systémoch, priamych alebo nepriamych
systémoch podpory zivota, riadenia letovej

prevadzky ani
inStalacii,

v akejkolvek aplikacii alebo
kde by porucha Softvéru mohla
spbsobit smrt, tazké ubliZzenie na zdravi alebo
poSkodenie  majetku. V pripade pouzitia
Softvéru podla predchadzajucej vety,
Poskytovatel a/ani Tretia strana nezodpovedaju
za dosledky ani Skody takéhoto pouzitia.

Obmedzenie zodpovednosti. V maximalnom
rozsahu povolenom platnymi
Poskytovatel nezodpoveda za Ziadne nepriame,
nahodné, osobitné alebo nasledné Skody,
vratane, ale nie vylu¢ne, uslého zisku, uslych
prijmov, straty Udajov, nakladov na nahradné
tovary alebo sluzby, skéd na majetku,
prerusenia podnikania alebo straty obchodnych
informacii, bez ohladu na pricinu, ktoré vznikli v
ddsledku pouzivania alebo nemoznosti pouzivat
Softvér, aj ked' bol Poskytovatel informovany o
moznosti takychto skod. Ak takéto obmedzenie
nie je podla platnych pravnych predpisov
vynutitelné, zodpovednost
Poskytovatela bude vo vsetkych pripadoch

zakonmi

celkova

obmedzend na celkovd sumu licen¢nych
poplatkov, ktoré Pouzivatel skutocne zaplatil
Poskytovatelovi na zdklade vystavenych

objednavok k Softvéru za obdobie poslednych
12] mesiacov.

Clanok 7
Sankcie

Sankcie. Pouzivatel je zodpovedny za riadne a
vCasné plnenie svojich povinnosti vyplyvajucich
z tejto zmluvy. V pripade porusenia akejkolvek
uvedenych v tejto zmluve je Pouzivatel povinny
zaplatit Poskytovatefovi zmluvnd pokutu vo
vySke dvojnasobku (2) celkovych licenénych

EULA

the User's requirements, that it will be error-
free, or that it will be suitable for any particular
intended use. The User acknowledges that the
Software is not error-proof and is not designed

or intended for use in any hazardous
environment, in aircraft navigation, nuclear
facilities, communication systems, weapon

systems, direct or indirect life support systems,
air traffic control, or in any application or
installation where a failure of the Software could
lead to death, serious injury, or property
damage. In the event of use of the Software in
accordance with the preceding sentence, the
Provider and/or Third Party shall not be liable
for the consequences or damages of such use.

Limitation of Liability. To the maximum
extent permitted by applicable law, the Provider
shall not be liable for any indirect, incidental,
special, or consequential damages, including,
but not limited to, lost profits, lost revenue, loss
of data, costs of substitute goods or services,
property damage, business interruption, or loss
of business information, regardless of the
cause, arising out of the use or inability to use
the Software, even if the Provider has been
advised of the possibility of such damages. If
such limitation is not enforceable under
applicable law, the Provider's total liability shall
in all cases be limited to the total amount of
license fees actually paid by the User to the
Provider under all orders placed for Software for
the last 12 months.

Article 7
Penalties

Penalties. The User is responsible for the
proper and timely fulfillment of their obligations
under this Agreement. In the event of a breach
of any of the provisions of this Agreement, the
User is obliged to pay the Provider a contractual
penalty equal to twice (2) the total license fees



poplatkov zaplatenych Pouzivatelom
Poskytovatelovi na  zaklade objednavok
uskutocnenych za poslednych 36 mesiacov.

Splatnost. Zmluvnd pokuta je splatnd do
desiatich (10) dni od dorucenia pisomnej vyzvy
na zaplatenie vydanej Poskytovatelom.
Nahrada  skody. Pravo Poskytovatela
pozadovat zmluvni pokutu nema vplyv na jeho
pravo na Uuplnd nahradu skody spOsobenej
porusenim zo strany Pouzivatela v rozsahu
povolenom platnymi pravnymi predpismi

Clanok 8
Spotrebitel

Spotrebitel’. Ziadne ustanovenie tejto zmluvy
nema vplyv na prava Pouzivatela, ktory sa
kvalifikuje ako spotrebitel podla platnych
pravnych predpisov krajiny, v ktorej
Pouzivatel sidlo alebo bydlisko, pokial su tieto
prava v rozpore s ustanoveniami tejto zmluvy.
S ohlfadom na povahu Softvéru Poskytovatel
nepredpoklada, ze by Pouzivatefom mohol byt
spotrebitel.

ma

Clanok 9
Ochrana osobnych adajov

Udaje pouzivatelov a ochrana prav.
Poskytovatel spracuva osobné udaje
pouzivatelov a ich zastupcov v sulade s platnymi
pravnymi predpismi o ochrane Udajov, vratane
nariadenia  (EU)  2016/679  (véeobecné
nariadenie o ochrane udajov - GDPR) a
prislusnych vnuatrostatnych zakonov.

Oznamenie o ochrane osobnych udajov.
Podrobnosti o spracuvani a ochrane osobnych
udajov, rozsahu, pravneho
zakladu a prav dotknutych os0b, su uvedené v
oznédmeni Poskytovatela o ochrane osobnych
udajov zverejnenom na
https://gryphon.istrosec.com/licenseagreemen
t

vratane Ucelu,

Clanok 10
Oznamenia

EULA

paid by the User to the Provider on the basis of
all orders placed in the last 36 months.

Due date. The contractual penalty is payable
within ten (10) days of delivery of a written
request for payment issued by the Provider.

Compensation for damages. The Provider's
right to claim a contractual penalty does not
affect its right to full compensation for damages
caused by a breach on the part of the User to
the extent permitted by applicable law.

Article 8
Consumer

Consumer. Nothing in this Agreement shall
prejudice the rights of a User who qualifies as a
consumer under the applicable laws of the
country in which the User is established or
resides, to the extent such rights conflict with
the provisions of this Agreement. Given the
nature of the Software, the Provider does not
expect that the User could be a consumer.

Article 9
Privacy Policy

User data and protection of rights. The
Provider processes the personal data of users
and their representatives in accordance with
applicable data protection legislation, including
Regulation (EU) 2016/679 (General Data
Protection Regulation - GDPR) and relevant
national laws.

Notice on the protection of personal data.
Details on the processing of personal data,
including the scope, purpose, legal basis, and
rights of data subjects, are provided in the
Provider's  privacy notice published at
https://gryphon.istrosec.com/licenseagreemen
t

Article 10
Notifications



Oznamenia. Vsetky oznamenia, komunikacia
alebo pravne dokumenty tykajlce sa Softvéru
alebo tejto zmluvy sa dorucuju pisomne na
adresu IstroSec s. r. 0., Cerny$evského 10, 851
01 Bratislava - mestskd dast Petrzalka,
Slovenska republika, alebo na ind postovu alebo
elektronickl adresu, ktoru Poskytovatel oznami
Pouzivatelovi

Clanok 11
Audit a overenie stladu

Pravo na audit. Poskytovatel' a/alebo Tretia
strana sU opravneni po predchadzajicom
oznameni, v lehote nie kratSej ako 3 kalendarne
dni, overit dodrZiavanie podmienok tejto zmluvy
zo strany PouZivatela, najma rozsah pouzivania
Softvéru. Takéto overenie sa mdze uskutolnit
prostrednictvom nezavislého auditu, vlastného
osvedcenia Poskytovatela a/alebo Tretej strany
alebo kontroly na mieste v priestoroch
Pouzivatela, pocas beznych pracovnych hodin a
sp6sobom, ktory nenarusuje
Pouzivatela nad mieru potrebnd pre vykonanie
auditu.

¢innost

Spolupraca Pouzivatel'a. Pouzivatel poskytne
Poskytovatelovi a/alebo Tretej strane vsetku
potrebnd spolupracu, stéinnost, dokumentéciu
a pristup, ktoré su potrebné na Ucely takéhoto
overenia. V pripade, ak Pouzivatel neposkytne
sucinnost ani v lehote 5 dni
opatovnej ziadosti Poskytovatela a/alebo Tretej
strany, je Poskytovatel' a/alebo Tretia strana
opravnend pozadovat od Pouzivatela zaplatenie
zmluvnej pokuty vo vySke € 500 bez DPH za
kazdy aj zaCaty den omeSkania Pouzivatela s
poskytnutim sucinnosti.

na zaklade

Naprava nesuladu. Ak audit odhali nesulad,
Pouzivatel' v lehote 30 kalendarnych dni napravi
takyto Pocas trvania
(odstrafiovania nesuladov) je Poskytovatel
opravneny prerusit poskytovanie SluZieb alebo
pristup Pouzivatela k Softvéru, a to bez naroku
Pouzivatela na akukolvek finanénu nahradu,
kompenzaciu, zlavu a pod. V pripade, ak zo

nesulad. nesuladu

EULA

Notifications. All notifications,
communications, or legal documents relating to
the Software or this Agreement shall be
delivered in writing to IstroSec s. r. o.,
Cerny$evského 10, 851 01 Bratislava, Slovak
Republic, or to such other postal or electronic
address as the Provider may notify to the User.

Article 11
Audit and Compliance Verification

Right to audit. The Provider and/or Third Party
are entitled, upon prior notice of no less than 3
calendar days, to verify the User's compliance
with the and conditions of this
Agreement, in particular the scope of use of the
Software. Such verification may be carried out
by means of an independent audit, the
Provider's and/or Third Party's own certification,
or an on-site inspection at the User's premises
during normal business hours and in a manner
that does not disrupt the User's activities
beyond what is necessary to perform the audit.

terms

User cooperation. The User shall provide the
Provider and/or Third Party with all necessary
cooperation, assistance, documentation, and
access required for the purposes of such
If the User fails to provide
cooperation even within 5 days of a repeated
request by the Provider and/or Third Party, the
Provider and/or Third Party shall be entitled to
demand payment of a contractual penalty in the
amount of € 500 excluding VAT for each day, or
part thereof, that the User is late in providing
cooperation.

verification.

Remedying non-compliance. If the audit
reveals any non-compliance, the User shall
remedy such non-compliance within 30 calendar
days. During the period of non-compliance
(elimination of non-compliance), the Provider is
entitled to suspend the provision of Services or
the User's access to the Software without the
being entitled to any

User financial



strany Pouzivatela ned6jde k napraveniu
nesuladu v lehote podla predchadzajlcej vety,
je Poskytovatel a/alebo Tretia strana opravnena
integracie, deaktivovat funkcie
vyzadujuce pripojenie k serveru a ukondit
poskytovanie akychkolvek Sluzieb a zaroven
Poskytovatel nie je opravneny  vratit
Pouzivatelovi nevycerpané obdobie trvania
poskytnutia Softvéru podla objednavky.

zrusit

Clanok 12
Vyssia moc

VylGéenie zodpovednosti. Ziadna zo stran
nebude zodpovedna za akékolvek nesplnenie
alebo oneskorenie splnenia svojich povinnosti
podla tejto zmluvy (s vynimkou povinnosti
Pouzivatela zaplatit dohodnuté poplatky), ak je
takéto nesplnenie alebo oneskorenie sp6sobené
udalostami, ktoré sl mimo jej primeranej
kontroly, vratane, ale nie vylucne, prirodnych
katastrof, pandémie, vyssej vojny,
terorizmu, obdcianskych nepokojov, vladnych
opatreni, Strajkov alebo inych pracovnych
sporov, vypadkov verejnych alebo sukromnych
telekomunikacnych alebo hostingovych sluzieb
alebo rozsiahlych vypadkov elektrickej energie
(,vysSsSia moc").

moci,

Povinnost oznamenia. Dotknutd strana bez
zbyto¢ného odkladu ozndami druhej
vyskyt vysSej moci a vynaloZi primerané Usilie
na zmiernenie jej ucinkov.

strane

Moznost vypovedania. Ak udalost vy$$ej moci
trvd dlhSie ako Sestdesiat (60) po sebe
nasledujucich dni, ktorakolvek strana méze tuto
zmluvu vypovedat pisomnym oznamenim.

Clanok 13

Ziadne postapenie ani prevod
Obmedzenie pre Pouzivatela. Pouzivatel
nesmie postupit, previest, zaloZit, sublicencovat
ani inak disponovat so svojimi prdvami alebo
povinnostami vyplyvajlcimi z tejto zmluvy, ¢&i uz
alebo bez
pisomného suhlasu

v celom rozsahu ciastocCne,

predchadzajuceho

EULA

compensation, discount, etc. If the User fails to
remedy the non-compliance within the period
specified in the previous sentence, the Provider
and/or Third Party shall be entitled to cancel the
integration, deactivate requiring
connection to the server, and terminate the
provision of any Services, and at the same time,
the Provider shall not be entitled to refund the
User for the unused period of the Software
provision according to the order.

functions

Article 12
Force Majeure

Exclusion of liability. Neither Party shall be
liable for any failure or delay in the performance
of its obligations under this Agreement (except
for the User’s obligation to pay agreed fees) if
such failure or delay is caused by events beyond
its reasonable control, including but not limited
to natural disasters, pandemic, acts of God,
war, civil unrest, governmental
actions, strikes or other labor disputes, failures
of public or private telecommunications or

terrorism,

sting services, or widespr wer outages
hosting se es, 0 despread power outage
(“Force Majeure”).

Notification duty. The affected Party shall
notify the other Party of the occurrence of Force
Majeure without undue delay and shall use
reasonable efforts to mitigate the effects.

Termination option. If a Force Majeure event
lasts longer than sixty (60) consecutive days,
either Party may terminate this Agreement
upon written notice.

Article 13
No assignment or Transfer

Restrictions on the User. The User may not
assign, transfer, pledge, sublicense, or
otherwise dispose of their rights or obligations
under this Agreement, whether in whole or in
part, without the prior written consent of the



Poskytovatela a Tretej strany. Akékolvek
konanie Pouzivatela v rozpore s tymto ¢lankom
je neplatné.

Clanok 14
Dodrziavanie predpisov v oblasti kontroly
vyvozu a sankcii

Dodrziavanie zakonov. Pouzivatel berie na
vedomie, ze Softvér mdze podliehat platnym
zdkonom a predpisom Eurdpskej Unie,
Spojenych statov americkych a inych jurisdikcii
v oblasti kontroly vyvozu, obchodu a sankcii
(,vyvozné zakony").

Zaruka Pouzivatel'a. PouZivatel vyhlasuje a
zarucuje, Ze nie je osobou ani subjektom, na
ktory sa vztahuju vyvozné zakony, vratane, bez
obmedzenia, akejkolvek osoby alebo subjektu
uvedeného na sankénych zoznamoch EU alebo
USA, a ze nebude pouzivat, vyvazat,
reexportovat ani prenasat Softvér v rozpore s
vyvoznymi zakonmi.

Pravo Poskytovatela pozastavit/ukonéit.
Poskytovatel nie je povinny pinit ziadne zavézky
vyplyvajuce z tejto zmluvy, ak by takéto plnenie
bolo zakazané podla vyvoznych zakonov, a
mbze Licenciu okamzite pozastavit alebo
ukoncit.

Zakaz vyvozu. Pouzivatel sa zavazuje, ze on
ani tretia osoba nevyvezie zo Spojenych Statov
americkych (v pripade Softvéru Tretej strany)
ani z Eurdpskej Unie (v pripade Softvéru) alebo
neumozni vyvoz alebo reexport akejkolvek cCasti
Softvéru ani Softvéru Tretej strany alebo
akéhokolvek jeho produktu:

a) do (alebo statnemu prislusnikovi alebo
obyvatelovi) akejkolvek krajiny, na
ktorl je zo strany prislusnych U.S., EU
alebo medzinarodnych autorit uvalené
embargo alebo ktord podporuje
terorizmus;

b) komukolvek, kto je uvedeny v zozname
zamietnutych 0s6b
obchodu USA, v zozname osobitne

Ministerstva

EULA

Provider and the Third Party. Any action by the
User in violation of this article is invalid.

Article 14
Export Control and Sanctions Compliance

Compliance with Laws. You acknowledge that
the Software may be subject to applicable laws
and regulations of the European Union, the
United States of America, and other jurisdictions
regarding export control, trade, and sanctions
("Export Laws").

User Warranty. The User represents and
warrants that he/she is not a person or entity
subject to Export laws, including, without
limitation, any person or entity listed on the EU
or US sanctions lists, and that he/she will not
use, export, re-export, or transfer the Software
in violation of export laws.

Provider's Right to Suspend/Terminate.
The Provider shall not be obligated to perform
any obligations under this Agreement if such
performance would be prohibited by export
laws, and may immediately suspend or
terminate the License.

Export Prohibition. The User agrees that
neither the User nor any third person will export
from the United States (with regard to the Third
Party Software) or from the European Union (in
the case of Software) or permit the export or re-
export of any part of the Third Party Software
or any of its products:

a) to (or to a national or resident of) any
country that is by the relevant U.S., EU,
or international authorities subject to an
embargo or that supports terrorism;

b) toanyone listed on the U.S. Department
of Commerce Denied Persons List or the
U.S. Department of the Treasury



urcenych Statnych prislusnikov
Ministerstva financii USA alebo na mape
sankcii EU alebo v prisludnom zozname
na https://www.sanctionsmap.eu
(alebo jej nahrada ¢i ekvivalent);

c) do akejkolvek krajiny, do ktorej je
takyto vyvoz alebo reexport obmedzeny
alebo zakazany, alebo v pripade ktorej
vldda U.S., Eurdpska komisia (pozri
vyédie mapu sankcii EU) alebo
akakolvek ich agentira vyZaduje
vyvoznu licenciu alebo iny vladny suhlas
v Case vyvozu alebo reexportu bez
predchadzajuceho ziskania takejto
licencie alebo suhlasu; alebo

d) inak v rozpore s akymikolvek vyvoznymi

alebo dovoznymi obmedzeniami,
zakonmi alebo predpismi akejkolvek
agentury alebo organu Spojenych

Statov, European Union (pozri vyssie
mapu sankcii EU) alebo zahrani¢nej
krajiny.

Clanok 15
Doverné informacie

Zachovanie mlcanlivosti. Pouzivatel sa
zavazuje zachovavat miéanlivost o vsetkych
informaciach, ktoré sa dozvedel pri pouzivani
Softvéru, alebo v suvislosti s touto zmluvou, a

to najma, nie vSak vylucne akéhokolvek
informacie o kdde, technoldgii, know-how,
napade, algoritme, testovacich postupov,

Struktary, rozhrani, Specifikacii, dokumentacie,
chyb, hlaseni o problémoch, analytickych a
vykonnostnych informacii a inych technickych,
obchodnych, produktovych a dalsSich udajov,
ato vratane identifikacie alebo informacie
o Tretej strane (,doverné informacie") tieto
informacie nezverejfiovat vo vztahu k tretim
osobdm a ani ich nepouzivat v neprospech
Poskytovatela a Tretej strany.

Nezverejiiovanie informacii. Pouzivatel
vyhlasuje, ze doverné informacie nezverejni,
nebude ich reprodukovat, kopirovat ani vyuzivat
na iné Ucely, ako na pouzitie Softvéru podla
tejto zmluvy. Zmluvna strana je opravnena

EULA

Specially Designated Nationals List or in
the EU Sanctions Map or respective
lists: https://www.sanctionsmap.eu/
(or its substitute or equivalent);

c) to any country to which such export or
re-export is restricted or prohibited, or
for which the U.S. government,
European Commission (see above the
EU Sanctions Map) or any agency
thereof requires an export license or
other government approval at the time
of export or re-export, without first
obtaining such license or approval; or

d) otherwise in violation of any export or
import restrictions, laws, or regulations
of any agency or authority of the United
States, European Union (see above the
EU Sanctions Map) or a foreign country.

Article 15
Confidential information

Confidentiality. The User undertakes to
confidentiality regarding all
information learned while using the Software or
in connection with this Agreement, including,
but not limited to, any information about code,
technology, know-how, ideas, algorithms,
testing procedures, structure, interfaces,
specifications, documentation, errors, problem
reports, analytical and performance
information, and other technical, commercial,
product and other data including identification
or information about the Third Party
("Confidential Information") and not to
disclose such information to third persons or use
it to the detriment of the Provider and Third
Party.

maintain

Non-disclosure of information. The User
declares that they will not disclose confidential
information, reproduce it, copy it, or use it for
purposes other than the use of the Software
under this Agreement. The contracting party is


https://www.sanctionsmap.eu/
https://www.sanctionsmap.eu/

poskytnut déverné informacie tretim osobam,
ak jej takéto poskytnutie dovernych informacii
ukladd pravny predpis, avSak len po
predchadzajucom oznameni Poskytovatelovi.
Pouzivatel vykona také vhodné opatrenia, aké
su vyzadované vSeobecne zavaznymi pravnymi

predpismi, prip. ak takého vsSeobecne
zavazného pravneho predpisu nie je, ako na
ochranu vlastnych informacii doverného
charakteru aspon v rozsahu primeranej
odbornej starostlivosti.

Clanok 16

Zaverecné ustanovenia

Rozhodné pravo Softvéru IstroSec. Tato
zmluva a vsSetky pravne vzfahy 2z nej
vyplyvajlce a vztahujlice sa na Softvér IstroSec
sa riadia a vykladaju v sulade s pravnymi
predpismi krajiny, v ktorej ma& Poskytovatel
sidlo (Slovenska republika). Akékolvek spory
tykajuce sa Softvéru IstroSec podliehaju
vyluénej jurisdikcii prislusnych sadov tejto
krajiny.

Rozhodné pravo Softvéru Tretej strany.
Tato zmluva a vSetky pravne vztahy z nej
vyplyvajlce a vztahujlce sa na Softvér Tretej
strany sa riadia a vykladaju v sulade s pravnymi
predpismi Statu Kalifornia a Spojenych Statov
americkych. Akékolvek spory tykajuce sa
Softvéru Tretej strany podliehaju vylucnej
jurisdikcii prislusnych sudov tejto krajiny.

Cela zmluva. Tato zmluva predstavuje jedinu a
medzi  Poskytovatelom a
Pouzivatelom tykajucu sa uzivania Softvéru a
Uplne nahradza vsetky predchadzajlce licencie,

celd zmluvu

licencné podmienky, zmluvné dojednania,
vyhlasenia, rokovania, zavazky alebo
informacie tykajuce sa uzivania Softvéru.

Akékolvek zmeny alebo odchylky od tejto

zmluvy suU platné len v pripade, ak su
vyhotovené pisomne a podpisané oboma
stranami, zvycajne prostrednictvom

objednavky. Zmluvné strany sa dohodli, Ze vo
vztahu k Softvéru Tretej strany ma prednost
anglické znenie zmluvy, pricom vo vztahu
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entitled to provide confidential information to
third parties if such disclosure of confidential
information is required by law but only after
prior notification to the Provider. The User shall
take such appropriate measures as are required
by generally binding legal regulations, or, if
there are no such generally binding legal
regulations, as are necessary to protect their
own confidential information, at least to the
extent of reasonable professional care.

Article 16
Final provisions

Governing law of IstroSec Software. This
Agreement and all legal relationships arising
from it and relating to IstroSec Software shall
be governed by and construed in accordance
with the laws of the country in which the
Provider is based (Slovak Republic). Any
disputes relating to IstroSec Software shall be
subject to the exclusive jurisdiction of the
competent courts of that country.

Governing Law of Third Party Software.
This Agreement and all legal relationships
arising from it and relating to Third Party
Software shall be governed by and construed in
accordance with the laws of the State of
California and the United States of America. Any
disputes relating to Third Party Software shall
be subject to the exclusive jurisdiction of the
competent courts of that country.

Entire Agreement. This Agreement is the only
and whole agreement between the Provider and
the User about using the Software and totally
replaces all previous licenses, license terms,
agreements, statements, negotiations,
commitments, or info about using the Software.
Any changes or deviations from this Agreement
are only valid if they are made in writing and
signed by both parties, usually by means of an
order. The Contracting Parties agree that, in
relation to Third Party Software, the English
version of the Agreement shall prevail, while in
relation to IstroSec Software, the Slovak
version of the Agreement shall prevail. In case



k Softvéru IstroSec ma prednost slovenské
znenie zmluvy. V pripade pochybnosti o tom,
ktora jazykova verzia zmluvy sa uplatni alebo
v pripade oddelenia  Softvéru
IstroSec a Softvéru Tretej strany pre konkrétny
pripad sa vzdy aplikuje ta jazykova verzia
zmluvy, ktora je  pre Poskytovatela
priaznivejsia.

nemoznosti

Trvanie, pokracovanie a ukoncenie zmluvy
vypoved'ou a odstiipenim od zmluvy. Tato
zmluva plati od momentu, ked Pouzivatel prijme
jej podmienky, najma zmluvy
tykajucej sa Softvéru alebo Sluzieb, najneskér
vSak od uskutocnenia objednavky
Pouzivatelom, a pocas celého obdobia
pouzivania alebo instalacie Softvéru.
Ustanovenia tykajuce sa dusevného vlastnictva,

uzavretim

obmedzeni pouzivania, obmedzenia
zodpovednosti, sankcii, rieSenia sporov a
akékolvek iné ustanovenia, ktoré svojou

povahou maju pretrvat po ukondeni platnosti,
zostavaju platné bez cCasového obmedzenia.
Poskytovatel je opravneny vypovedat zmluvu,
ato aj bez uvedenia dovodu, pricom vypovedna
doba pre kazdy typ vypovede podla tejto zmluvy
je 1 mesiac. Vypovednad doba zadina plynat
prvym dnom mesiaca nasledujiceho po
mesiaci, vktorom doslo kdoruceniu vypovede
druhej zmluvnej strane. Poskytovatel je
opravneny odstupit od zmluvy, ak Pouzivatel
neodstrani podstatné porusSenie ustanoveni
zmluvy ani v lehote 30 dni po doruceni pisomnej
vyzvy na napravu, ktora bude S$pecifikovat
predmetné porusenie. Pouzivatel je opravneny
odstupit od zmluvy, ak Poskytovatel neodstrani
podstatné porusenie ustanoveni zmluvy ani v
lehote 90 dni po doruceni pisomnej vyzvy na
ndpravu, ktord bude S$pecifikovat predmetné
porusenie. Oznamenie o odstupeni od zmluvy
musi byt pisomné a doruc¢ené druhej zmluvnej
strane s tym, Ze odstiupenie od zmluvy
nadobida  Géinnost  uplynutim  mesiaca,
v ktorom bolo ozndmenie o odstupeni od zmluvy

dorucené druhej zmluvnej strane. Zmluvné
strany sa dohodli, Ze licencné poplatky
nespotrebované z dbévodu zaniku zmluvy

akymkolvek spdsobom sa nevracaju.

EULA

of doubt as to which language version of the
Agreement shall apply, or in case it is impossible
to separate IstroSec Software and Third Party
Software for a specific case, the language
version of the Agreement that is more favorable
to the Provider shall always apply.

Duration, Continuation, and Termination of
the Agreement by Notice and Withdrawal
from the Agreement. This Agreement shall be
effective from the moment the User accepts its
terms and conditions, namely by entering into a
contract relating to the Software or Services, at
the latest from the moment the order is placed,
and for the entire period of use or installation of
the Software. Provisions relating to intellectual
property, restrictions on use, limitations of
liability, penalties, dispute resolution, and any
other provisions that by their nature are
intended to survive termination shall remain in
effect without time limitation. The Provider is
entitled to terminate the Agreement without
giving any reason, with a notice period of one
month for each type of termination under this
Agreement. The notice period shall commence
on the first day of the month following the
month in which the notice was delivered to the
other Contracting Party. The Provider shall be
entitled to withdraw from the Agreement if the
User fails to remedy a material breach of the
provisions of the Agreement even within 30
days after receipt of a written notice to remedy
specifying the breach in question. The User is
entitled to withdraw from the Agreement if the
Provider fails to remedy a material breach of the
provisions of the Agreement within 90 days of
receiving a written request for remedy
specifying the breach in question. The notice of
withdrawal from the Agreement shall be in
writing and delivered to the other Party,
provided that the withdrawal from the
Agreement shall take effect upon the expiration
of the month in which the notice of withdrawal
from the Agreement is delivered to the other
Party. The contracting parties agree that license
fees not used due to the termination of the
Agreement in any way shall not be refunded.



Dorucovanie. Pisomnosti podla tejto zmluvy sa
dorucuju postou, kuriérskou sluzbou alebo
prostrednictvom elektronickych médii (e-mail).
Pisomnosti sa dorucuji na  poslednu
odosielatelovi znamu adresu prijimatela. Kazda
zo zmluvnych stran je povinna informovat druhd
zmluvnu stranu oakejkolvek zmene adresy
alebo kontaktného Udaju (telefonne alebo
faxové Cislo, e-mailova adresa). Pisomnosti
zasielané postou sa povazuju za dorucené, ak
sa nepreukaze skorsi datum dorucenia, vtreti
den po ich odoslani na posledni zndmu adresu
prijimatela, ak ide o dorucovanie vramci Uzemia
Slovenskej republiky alebo vsiedmy den po ich
odoslani na posledni znamu adresu prijimatela,
ak ide odorucovanie mimo Uzemie Slovenskej
republiky. Pisomnosti dorucované kuriérskou
sluzbou sa povazuju za dorucené v piaty den po
ich kuriérskej sluzbe, ak sa
nepreukaze skorsi termin dorucenia. Pisomnosti
dorucované postou alebo kuriérskou sluzbou sa
povazuju za dorucené aj vpripade, ak adresat
odmietne zasielku prevziat (na druhy deri po dni
odmietnutia prebratia alebo na druhy def po
poslednom dni jej ulozenia na poste).
Pisomnosti dorucované prostrednictvom
elektronickych médii sa povazuju za dorucené
nasledujlci pracovny den po ich odoslani. Pre
platnost takéhoto doruéenia pri pisomnostiach
vyznamnych pre zmluvny vztah zalozeny
zmluvou (napr. vypoved, odstlpenie, navrh na
prediZzenie, ndvrh na zmenu, poZiadavka na
sudinnost) je potrebné, aby bola pisomnost
najneskor nasledujlci pracovny den odoslana aj
prostrednictvom posty alebo kuriérskej sluzby.

odovzdani

Oddelitel'nost. Ak je alebo sa stane akékolvek
ustanovenie tejto zmluvy neplatnym alebo
nevynutitelnym, nema to vplyv na platnost
ostatnych Takéto
zostavaju platné a vynutitelné v sulade s ich
znenim a zamerom.

ustanoveni. ustanovenia

Zmeny a doplnenia. Poskytovatel méze podla
svojho uvazenia vydat novu verziu tejto zmluvy.
Takato nova verzia sa stane pre Pouzivatela
zavaznou devatdesiat (90) dni po oznameni,
pokial' Pouzivatel v tejto lehote neoznami
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Delivery. Notices under this Agreement shall
be delivered by mail, courier or electronic media
(e-mail). Notices shall be delivered to the last
known address of the sender of the recipient.
Each Party shall inform the other Party of any
change of address or contact details (telephone
or fax number, e-mail address). Letters sent by
post shall be deemed to have been delivered,
unless an earlier date of delivery is proved, on
the third day after their dispatch to the last
known address of the recipient, if delivery is
within the territory of the Slovak Republic, or on
the seventh day after their dispatch to the last
known address of the recipient, if delivery is
outside the territory of the Slovak Republic.
Documents delivered by courier service shall be
deemed to have been delivered on the fifth day
after they are handed over to the courier
service, unless an earlier date of delivery is
proved. Documents delivered by post or courier
service shall be deemed to have been delivered
even if the addressee refuses to accept the
parcel (on the day following the day of refusal
or on the day following the last day on which it
was deposited at the post office). Documents
delivered by electronic means shall be deemed
to have been received on the next working day
after they are sent. In order for such service to
be valid for documents relevant to the
contractual relationship established by the
Agreement (e.g. notice, withdrawal, proposal
for extension, proposal for change, request for
cooperation), the document must also be sent
by post or courier service no later than the next
working day.

Severability. If any provision of this
Agreement is or becomes invalid or
unenforceable, this shall not affect the validity
of the remaining provisions. Such provisions
shall remain valid and enforceable in accordance
with their wording and intent.

Amendments. The Provider may, at its
discretion, issue a new version of this
Agreement. Such new version shall become
binding on the User ninety (90) days after
notification, unless the User, within that period,



Poskytovatelovi, Ze s novou verziou nesuhlasi.
V takom pripade Licencia zanikne uplynutim
devéatdesiatdriovej lehoty. V pripade, Ze sa
Pouzivatel' v uvedenej lehote nevyjadri, plati, ze
s novou verziou suhlasi.
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notifies the Provider in accordance with Article
11 that it does not agree with the new version.
In such case, the License shall terminate upon
expiry of the ninety-day period. If the User does
not respond within the specified period, it is
assumed that they agree with the new version.
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